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CLICK TO VIEW SURVEY 
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Agents asked for inspirational content, we delivered.  
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Agents asked for additional resources, we delivered. 
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Agents asked for us to continue to communicate with our supplier partners, we delivered.  
 
Click here to view what we sent over 3,500 preferred partners. 
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Agents asked for us to keep them appraised of the status of the industry and to offer professional 
development sessions, we delivered.  
 
First Session: Supplier Responses 
 
 

 
 
 

• View the Recording 
• Weekly Forum Deck - Extended 
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Second Session: Client Communications 
 

 
 
 

• View the Recording 
• Weekly Forum Deck 
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Third Session: Knowledge & Training 
 

 
 
 

• View the Recording 
• Weekly Forum Deck 
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Fourth Session: Marketing 
 

 
 
 

• View the Recording 
• Weekly Forum Deck 
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Fifth Session: Instagram Marketing 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
  
 
 

 
• View the Recording 
• Weekly Forum Deck 
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Sixth Session: Service Fees 
 

 
 

• View the Recording 
• Weekly Forum Deck 
• Q&A Deck 
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Seventh Session: Facebook Marketing 
 

 
 

• View the Recording 
• Weekly Forum Deck 
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Eighth Session: Corporate Tools 
 

 
 
 
 

• View the Recording 
• Weekly Forum Deck 
• Safe To Go Overview - Video 
• Corporate Travel Survey 
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Ninth Session: 360 Clientbase Sync 
 

 
 
10th Session: 360 Profiles 
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11th Session: Ask Us Anything 
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12th Session: ASTA Updates 
 

 
 
 
View the recording here and/or view the presentation deck here.  
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13th Session: Airdesk Updates 
 

 
 
 

• View Webinar 
• View Presentation 
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14th Session: Book YTC (Our Online Booking Tool) 
 

 
 

• View Webinar 
• View Presentation 
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15th Session: Service Fees via 360 
 

 
 

• View Webinar 
• View Presentation 
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16th Session: Town Hall Forum 
 

 
 
 
 
Please see the presentation deck and recording here. 
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Agents asked for guidance with unemployment, we delivered. 
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Agents asked for financial assistance, we delivered by paying their Virtuoso Travel Week registration 
fees.  
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Agents asked for example COVID client waivers, we delivered. 
 
 

 
 
 

• Version I 
• Version 2 
• Version 3 
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Executive Forum #1 – Hotels & Resorts 
 

 
 

• Listen to Audio Recording 
• Download the Hotel Forum Deck 
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Executive Forum #2 – Ocean Cruise 
 

 
 
Click here for the recorded version. 
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Executive Forum #3 – River Cruise 
 

 
 

• View Recording 
• View Presentation 
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Executive Forum #4 – DMC’s 
 

 
 

• View Recording 
• View Presentation 
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Executive Forum #5 – Viking Cruises 
 

 
 
 

• View Recording 
• View Presentation 
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Learning Series – Redefining Your Business 
 

 
 
Learn More 
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Session #1 – Airline Panel 
 

 
 

• View Panel Discussion 
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Session #2 – Airline Tools 
 

 
 

• View Recording 
• View Presentation Deck 
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Session #3 – Enterprise Holdings 
 

 
 
 

• View Recording 
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Session #4 – Airline Tools for GDS Agents 
 

 
 

• View Recording 
• View Presentation Deck 
• Master Hotel Program Cheat Sheet for all GDS's 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



      THE PULSE OF MVT’S AGENTS NEEDS HELPED GUIDE OUR WEEKLY FORUM’S 
 

 

35 
 

Session #5 – Accounting 
 

 
 
 

• View Recording 
• View Presentation Deck 
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Session #6 – Tour/Wholesaler Executive Panel 
 

 
 

• View Recording 
• View Presentation Deck 
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Session #7 – Travel Services Showcase 
 

 
 
 

• View Recording 
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Session #8 – Executive Hotel Panel 
 

 
 
 
 

• View Recording 
• View Presentation Deck 
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Session #9 – Global Destination Showcase 
 

 
 

• View Recording 
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Session #10 – Corporate Tools 
 

 
 

• View Recording 
• View Presentation Deck 
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Session #11 – Advisor Tools 
 

 
 
 

• View Recording 
• View Presentation 
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Session #12 – Executive River Cruise Panel 
 

 
 

• View Recording 
• View Presentation 
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Session #13 – Marketing Tools 
 

 
 

• View Recording 
• View Presentation 
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Agents asked for social activities, we delivered.  
 

 
 
 
 
 
 

Composed by Connie Miller, VP of Business Development, /Montecito Village 
Travel.  Montecito Village Travel is a host agency with over 550 Independent 
Contractors, $275,000,000 in annual sales and several branch offices.  Connie is 
responsible for developing and growing both Independent Contractors and Hosted 
agencies.  Connie's passion for travel is evident and it underscores her personal 
philosophy is travel is the perfect way to bring the peoples of the world together.   


